Responsible Game at www.Buffalo-Casino.com

FIRST OF ALL:

Gaming is a form of fun & exciting entertainment and we designed Buffalo with that in mind, to
make it the most safe, reliable and fair place to have fun at. Most casino visitors enjoy this kind

of entertainment without any problems, but there are a small number of people who lose control
over their gambling activity. Please Play Responsibly!

1. For those customers who wish to restrict their gambling, we provide a voluntary self-exclusion
policy, which enables You to close Your Account or restrict Your ability to place bets or game
on the Website for a minimum period of six months. Once Your Account has been self-excluded
You will be unable to reactivate the Account under any circumstances until the expiry of the
period chosen under this paragraph. At the expiry of the self-exclusion period You will be
entitled to re-commence use of the Services by contacting support@buffalo-casino.com .

2. In case you are concerned about your gambling practices there are a number of guidelines you
may find useful:

2.1. try and establish limits for the amounts you want to wager or deposit.

2.2. consider how long you wish any wagering session to last before commencing and be sure to
keep an eye on the clock.

2.3. try not to let gambling interfere with your daily responsibilities.

3. Mind that gambling is not advised if you are recovering for any form of dependency or if you
are under the influence of alcohol or any other substance including some prescription
medication.

4. You should always be aware, that gambling is a form of recreation and should not be viewed
as an alternative source of income or a way to recoup debt. Recognizing that you may be
developing a gambling problem is the first step to regaining control.

5. Please bear in mind, that:

5.1. Gambling should be entertaining and not seen as a way of making money
5.2. you should avoid chasing losses

5.3. Only gamble what you can afford to lose

5.4. Keep track of time and the amount you spend gambling

6. If You require any information relating to this contact our Support support@buffalo-
casino.com or You may contact any of the following organizations for consultation and support.
® http://www.gamcare.org

® http://www.gordonhouse.org

® http://www.gamblersanonymous.org

® http://www.spielersuchthilfe.at

® http://www.cafe-beispiellos.de

7. Compulsive gambler.

Signs indicating a disorder include the person’s inability to stop gambling, borrowing money for
gambling, changes in the character of the player, risking employment, family for the sake of
gambling.

8. Protection of minors

The Casino only accepts players who are at least 18 years old and uses all available methods to
stop any attempts of minors to register and play at our casino. The casino reserves the right to
ask for proof of identity and in case the player has not reached the legal age to play, access to the
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Website will be denied. However, we realise that due to a wide availability and nature of the
Internet people under the legal age still have a chance to register and play at an online casino.
We therefore strongly encourage parents to cooperate in protecting their children from free
access to gaming websites. There is special software that can help in this matter. Please visit the
following websites for more information:

® http://www.cyberpatrol.com

® http://www.gamblock.com

® http://www.solidoak.com

® http://www.netnanny.com

8. The www.buffalo-casino.com is committed to supporting Responsible Gambling initiatives.
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